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81 Code of Conduct:

ethical and professional commitment

3 Keys 2024

4 Service and excellence

5 People

At Aquaservice, ethics and transparency
are fundamental pillars of its business
model. These practices are integrated
transversally in its corporate culture,
orlenting daily decisions towards respect
for people and the environment.

Ethical commitment, one of the most
important aspects for Aquaservice, is
based on a series of values supervised
by the Compliance Committee.

Code of Conduct

Aquaservice's Code of Conduct
establishes essential principles  that
guide the actions of all the people who
form part of the company, promoting
values such as integrity, professionalism
and respect. This code reflects the
absolute rejection of corruption, defined
as the misuse of the brand for personal
enrichment or the enrichment of others
through favours, fraud or bribery.
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Sustainability
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Aquaservice encourages honest
and responsible actions with

all the agents with whom it
collaborates, and prosecutes
actions contrary to these
principles.

Code of Conduct
of Aquaservice

8 Ethics and compliance



Key principles of the
code of conduct

Integrity

Act in an ethical and responsible manner,
ensuring  confidentiality, respect  for
corporate values and zero tolerance for
corruption.

Professionalism

Innovate and continuously improve to
offer quality products and services,
prioritising economic and environmental
sustainability.

Respect
Defend and recognise human and labour
rights, fostering honest relationships
with  employees, suppliers and the
environment.
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8.2. Transparent governance:
Accountability in Decision-Making

Aguaservice's governance  structure
consists of:
Board of Directors: Responsible

for defining the corporate strategy,
guaranteeing the organisation  of
the company and promoting quality,
knowledge and innovation.

Steering Committee: Led by the
CEO, it ensures the functioning of
the organisation and compliance
with established policies and
procedures. This committee is made
up of the following departments:
Production and Environment, Finance,
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Information  Technology,  Innovation
and Digital Channels, Marketing and
Communication, ~ Commercial  and
Logistics, Customer Experience and
People and Culture.

Aguaservice reinforces its commitment
to transparency through biannual
meetings in which the general manager
informs the entire organisation about
the company's results and situation,
complementing monthly reports  to
middle management.
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83. Regulatory compliance

3 Keys 2024

4 Service and excellence

5 People

Aquaservice's commitment to social

responsibility  translates  into  strict
compliance with current  legislation,
respect for human rights and

sustainability in its activity.

Regulations and Best Practices

* Alignment with ILO, core conventions,
promoting freedom of association,
equal opportunities and the eradication
of child and forced labour.

* Implementation of the Organisational
and Management Model for the
Prevention of Criminal Risks approved
in 2020, which includes anti-corruption
and anti-bribery measures.
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7 Sustainability

Outstanding Results

°In 2022 and 2023, there were no
regulatory breaches in environmental,
data protection, corruption or human
rights violations.

¢ Internal and external audits reinforce
compliance with these commitments,
ensuring the utmost rigour in  all
operations.
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‘At Aquaservice, our growth

is a reflection of the collective
effort of a team committed to

the values that define us. These
values drive us to innovate, to
continuously improve and to
stay true to our circular economy
model, which puts people and
the planet at the heart of our
business.

Every customer who trusts

us is a sign that we can

deliver a quality service while
contributing to a positive impact.
Together, we continue to build a
more sustainable future.'

Alberto Gutiérrez,
Aquaservice CEO
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